
Medical Provider Consult
Consult with medical provider via 
MyMountSinai video visit.

Medications
Prescriptions sent to MSHS pharmacy 
if appropriate and home delivered 
at no cost to client.

How TelePrEP Works

Health and Insurance Inquiry
Answer medical and insurance questions; 

if you are eligible for TelePrEP, you can 

schedule a video visit with a provider.

Labs
Labs are ordered for client for review 
of medical status for PrEP by provider.

Follow Up
Follow-up video visit is scheduled via 

MyMountSinai® (MyChart). Follow-up labs 

completed a few days prior to the video 

visit, will be reviewed at the video visit.


